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FREEDOM OF INFORMATION PUBLICATION SCHEME

Who we are and what we do

Parc Glas Surgery is situated in the village of Bethel, Bodorgan. We have branch sites in
Llanfaelog and Gaerwen and our practice lists consists of patients living within this boundary. We
currently have 4850 patients with the surgery. We dispense medications at all 3 sites to patients
eligible for dispensing

The GP Partners are Dr Angharad Williams, Dr Huw Evans and Dr Teleri Jones. The Practice
Manager is Sharon L Williams. Further staff details are available on request
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Tel: 01407 840294

Email: enquiries.w94006@wales.nhs.uk
Website: parcglassurgery.co.uk

Our main site at Parc Glas is open from 8am to 6.30pm every weekday apart from bank holidays.
Opening times for our branches are published on our website

Out of Hours service: 111
Details of meetings with pharmaceutical companies and other medical suppliers - none held.
What we spend and how we spend it

The practice receives payment from NHS Wales in accordance with General Medical Services for
the provision of medical services to our patients.

Main expenses include:
e Maintenance of the premises and equipment
o Utilities
e Administrative costs including the wages of our staff and training
e [T support and maintenance
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e Communications Support, maintenance and running costs

¢ Infrastructure investment such as clinical equipment

e The cost of our premises

e The cost of drugs that we dispense and those we personally administer to our patients
e Costs relating to operating dispensaries — consumables

Further information is available on request from the Practice Manager although there may be
circumstances where details cannot be released as it is confidential or commercial information.

What our priorities are and how we are doing

We work with NHS Wales on the development of the NHS and the continued provision of general
medical services. In addition to this we provide Enhanced Services including minor surgery,
wound care, anti-coagulation monitoring. We also undertake Quality Improvement Projects such
as Access to services, chronic kidney disease, hypertension and continuity of care. We work
closely with other practices on Anglesey as part of Cluster services.

How we make decisions
We hold monthly meetings for the practice management team to discuss policy decisions

Whole team meetings are held 6 monthly
Our policies and procedures cover the following areas

e Data Protection

e Privacyy

e Health & Safety

e Dispensing

e HR — for managing our staff

e Complaints
Lists and Registers for data protection and health and safety purposes
Registers/lists are held where required in relation to the above policies
The services we offer

General medical services

Minor Surgery

Joint Injections

Wound Care

Anti-coagulation monitoring

Vaccinations — flu, covid, pneumonia, shingles, RSV, pertussis etc
Shared Care Drug Monitoring

Care Homes services

Minor Injuries

Dispensing of medications

Any further information can be requested from the Practice Manager
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